
AUTO HAULER DIRECTORY 

IF YOU ARE EVER INJURED OR IN AN ACCIDENT, NO MATTER HOW BIG 
OR SMALL, YOU MUST IMMEDIATELY CONTACT: 

24/7 EMERGENCY LINE 855-771-9200 
ALL OTHER SAFETY-RELATED CALLS SHOULD BE DIRECTED TO THE        

NON-EMERGENCY LINE: 
Non-Emergency Line 401-889-2380 

AFTER-HOURS DISPATCH ASSISTANCE: 
Mon & Fri | 2pm - 1am 

Tues, Wed & Thurs | 2pm - 11pm 
Sat & Sun | 10am - 11pm 

401-680-0311 

IF YOU NEED MAINTENANCE ASSISTANCE: 
Maintenance & 24/7 Breakdown 401-206-5104 

Marysville, OH Shop Foreman 401-290-8782 
West Warwick, RI Service Writer 401-889-2403 

Mid-Atlantic Mobile Tech 401-447-3967 
Ridgefield, NJ Mobile Tech 973-951-2499 

IF YOUR PERMIT BOOK HAS MISSING OR OUTDATED DOCUMENTS: 
Equipment Licensing (Mon-Fri | 7:30-16:00) 401-206-5175 
IF CARD ISN’T WORKING AT THE PUMP, TRY IT IN STORE. IF YOU ARE 

STILL NOT ABLE TO FUEL, CONTACT THE FOLLOWING: 
1st Call 

Your Driver Manager 
2nd Call (All Hours) 

401-287-4815 
FOR DAMAGE REPORTING, TEXTING PHOTOS, OR INQUIRIES: 

Quality (Mon-Fri | 8:30-17:00) 401-889-2381 
IF YOU ARE EXPERIENCING ISSUES WITH YOUR TABLET: 

Hardware Issues: IT 401-304-9561 
Log Issues: Safety (Mon-Fri | 7:30-17:00) 401-889-2380 

SEE A DIGITAL VERSION OF THIS 
CONTACT SHEET 

JOIN THE VTC DRIVERS 
FACEBOOK GROUP 

  

To scan a QR code, open the camera on your mobile device then click the link that pops up. 
Updated: 1/20/26 

 

OFFICE CONTACTS (Normal Business Hours) 
TEAM DIRECT LINE EXTENSION 

Dealer Relations 401-206-5203 #3026 
HR & Benefits 401-287-2523 #3009 

Loss Prevention 401-589-1301 #3040 
Payroll 401-206-5126 #3033 

Permits/Transponders 401-206-5175 #2112 
Quality 401-889-2381 #3005 

Recruiting 401-206-5114 #2008 
Safety 401-889-2380 #3007 

Training 401-206-5129 #9992 
Uniforms 401-206-5067 #2002 

MENTOR DRIVERS 

Canada 

Brad Evans 416-717-3286 128169-Western Star Day Cab, Chop 
Top, 75’ QL 

Mid-West 

Jason Farmer 443-807-3932 124669-389 PB, 58" Bunk, Bubble Top, 
78’ QL 

Northern N/E 

Dave Leclerc 774-462-2169 153469-389 PB, 58" Bunk, Chop Top, 
80’ QL 

Northern NY/NJ 

Felipe Ferraz 561-951-2009 138069-389 PB, 58" Bunk, Chop Top, 
80’ QL 

Mid-Atlantic 

Illya Tochonyy 856-628-6841 140269-389 PB, 58" Bunk, Chop Top, 
80’ QL 

Southern 

Dwayne Haskins 409-256-8727 145669-389 PB, 58" Bunk, Chop Top, 
80’ QL 

Road Board 

Greg Shrader 207-399-8212 161169-589 PB, 58" Bunk, Chop Top, 
80’ QL 

Jorge Correa 352-457-6483 142069-389 PB, 72" Bunk, Chop Top, 
80’ QL 

Rhakeem Brunson 443-865-1605 137969-389 PB, 58" Bunk, Bubble Top, 
80’ Lohr QL 

Talladega 
Drew Mizell 205-542-7770 80’ Talladega Shuttle 
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